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Abstract The operation management of service digitalization and intelligentization is a topic of common
concern for government, industry, and academia. Based on discussions drawn from the 335th “Shuangqing
Forum”, this paper discusses the theoretical and methodological issues related to the operation management
of service digitalization and intelligentization, responding to the national major needs in this area.
Specifically, the paper analyzes the domestic and international research status and trends in the areas of
“behavior recognition and pattern design of the actors of service digitalization and intelligentization”,
“digital-intelligent configuration and optimization of service resources for sustainable development”, and
“social responsibility in service digitalization and intelligentization operations”. Furthermore, this paper
discusses the key scientific issues in this field for the next 5 to 10 years, discusses potential research

directions and funding support strategies.
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